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CLIENT PROFILE SHEET

The purpose of the Client Profile Sheet is to pull together all relevant information
about the client to prepare for the Time Limit case staffing. Information for each
section can be found in the corresponding ACES or JAS screen.

Sanction Status (ACES STAT)
1. Has the client ever been sanctioned? Yes No

2. Is the client currently in sanction? Yes No

If answer to #1 is No, do not answer questions 3-5

3. What are the total number of months the client has been in sanction? _____

4. Why was the client sanctioned?
______________________________________________________________
______________________________________________________________

5. How was the sanction resolved?
______________________________________________________________
______________________________________________________________

Income Status (ACES CAFI)
1. What is the family’s total household income, including wages and child

support  (CAFI, UNER, EARN)? $_____________

2. What is the family’s total expenses (SHEL)? $_____________

3. Does the family’s income meet their total expenses? Yes No

Employment Status (ACES EARN)
1. Is the client currently employed? Yes No

2. What is the client’s hours/wages? ____________________________

3. How long has the client been at this job?  _______________________

If not currently employed: 
1. When did the client last work? ________________________________

Review WorkFirst Activity History (JAS 04)
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Current Participation Status (JAS 03, 10)
1. What are the client’s current WorkFirst components? _______________

2. What are the total number of hours of weekly participation? _______

3. Does the client have an IRP that matches current activities? Yes No

4. Is the client currently working with a Job Success Coach?  Yes No

Review client’s Screening and Evaluation (VIEW)
and Assessment History

Issues:

1. What are the issues that are keeping the family from exiting TANF?
______________________________________________________________
______________________________________________________________
______________________________________________________________

2. What steps have been taken to resolve each issue?
______________________________________________________________
______________________________________________________________
_____________________________________________________________

Client Plans:

Do you have concerns there may be other unidentified issues that are preventing the
family from exiting the TANF grant?

If YES, Refer for Full Assessment Make a Referral for Assessment to the
Social Worker

If NO, Refer directly to Case Staffing Finalize Preparation for Case
Staffing
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TIME LIMIT CASE STAFFING QUESTIONS

In a Time Limit Case Staffing, it is critical to ask the following (or similar)
questions to find out the Client’s Plans for supporting their family after TANF.

1. What are the current issues that are keeping your family from earning enough
to take you off TANF?
______________________________________________________________
______________________________________________________________
______________________________________________________________

2. What do you feel is preventing you from leaving TANF?
______________________________________________________________
______________________________________________________________
______________________________________________________________

3. What do you feel your family will need in the next 12 months, to help you get
off TANF?
______________________________________________________________
______________________________________________________________
______________________________________________________________

4. If you use up your 60 months on TANF, how would you support your family?
______________________________________________________________
______________________________________________________________
______________________________________________________________

CLIENT PROFILE SUMMARY:
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